Kingsnorth Medical Practice – Friends and Family Results – October 2019 


		Not Recommended
(%)

	4



		Neither/Don't Know
(%)

	0



		Recommended
(%)

	96
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	27 Responses 
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	3779 Appointments 
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	1% Response Rate 
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	6 Verbose Responses 







1. No changes needed, excellent care as usual thanks
2. Everything is and was fine
3. I wouldn't change a thing
4. Can't improve on excellence ?? 10/10
5. [bookmark: _GoBack]Nothing at all
6. We are very happy with the treatment we receive.  Thank you
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